
































ATTACHMENT 4

From: Supplier Services [mailto:Supplier.Services@us.ngrid.com]
Sent: Monday, March 14, 2011 9:02 AM

To: Macek, Joseph

Cc: Supplier Services

Subject: Testing complete - Noble Americas Energy Solutions #59726

Amen!

Noble Americas Energy Solutions has successfully completed EDI Phase 111
electric 1-bill testing for NH.

Let me know when you will be able to perform connectivity for production.

Thank you.

Donna Laura

From: Supplier Services [mailto:Supplier.Services@us.ngrid.com]
Sent: Monday, March 21, 2011 11:21 AM

To: Macek, Joseph; Supplier Services

Cc: Martinez, Elorita

Subject: Testing complete - Noble Americas Energy Solutions #59726

Noble has completed testing.
Next steps, be sure to obtain your load asset id for this territory.
And please submit a rate sheet for any accounts you plan to enroll.

Also was banking information going to remain the same? If there are any changes you must submit a
new ACH form which | can send to you.

Please let me know if you need one.

Thank you.

Donna Laura







Liberty Utilities

_—

COMPLETION OF EDI TESTING

This is to certify that on JUNE 24, 2014

Noble Americas Energy Solutions, LLC

completed all of the requirements of New Hampshire
Code of Administrative Rules, Section PUC 2003.01(d).

Deborah M. Gilbertson, Manager of Retail Choice

Liberty Utilities (Granite State Electric) Corp.
15 Buttrick Rd, Londonderry NH 03053




ATTACHMENT 5



6-. CA LPlNE Customer Sample

= Attn: Accounts Payable
- mENERGY SOLUTIONS 401 W A St #500

San Diego, CA 92101

Account Number: XXXXXX
Invoice Number: 12345678910
Invoice Date: December 18, 2020
Payment Terms: NET xx DAYS
Page 1 of 3
Did You Know? ACCOUNT SUMMARY INFORMATION
Should you have questions Previous Balan.ce $18,173.61
after reviewing your invoice, Payment Received $(18,173.61)
email your Account Analyst
at CSAccountAnalysts@
CalpineSolutions.com, or call Account Balance Before Current Charges $0.00
1-877-273-6772, Option 1,
Dial 0, Ext. 8107.
CURRENT CHARGES
Physical Energy-Current $20,028.05

HOW ARE WE DOING? We are _—

always looking for additional Energy Charges $20,028.05
ways to ensure your

satisfaction. If you would like

to share about excellent Total Current Charges $20,028.05
customer care you've received
or ways to improve our
service, we'd love to hear from Total Amount Due $20,028.05
you! Please email us at
wecare@calpinesolutions.com
or write to us at: Calpine
Energy Solutions / Customer
Care / 401 W A Street, Suite
500 / San Diego, CA 92101

Please see billing details on the following pages.

Automate Your Payments Today!
Conveniently pay your invoices via Auto-Pay, now available at Calpine!
Please email CSAutoPay@calpinesolutions.com for more information.

- u CA I_PI N E Detach here and return this portion with your payment.

&P ENERGY SOLUTIONS

Account Number XXXXXX
Invoice Number 12345678910
Due Date December 18, 2020
S CALPINESOLUTIONS.COM Total Due NET xx DAYS
1-877-273-6772
Amount Enclosed $|

Please Mail Payment to:
Calpine Energy Solutions
P.O. Box 730964, Dallas, TX 75373-0964
Customer Sample

Attn: Accounts Payable FOR CHANGE OF ADDRESS:

401 W A St #500 Please contact your Account Analyst
San Diego, CA 92101 above.



a CALPINE

- mENERGY SOLUTIONS

CONTA
INFORMATION

Visit our Web Site at:
www.CalpineSolutions.com

Contact Calpine Energy Solutions:
Phone: 1-877-273-6772

Correspondence Address:
Calpine Energy Solutions
401 W A Street, Suite 500
San Diego, CA 92101

Mail Payments to:
Calpine Energy Solutions
P.O. Box 730964
Dallas, TX 75373-0964

Expedite Mail/Overnight Address:
JP Morgan Chase
ATTN: Calpine Energy Solutions
Lockbox # 730964
14800 Frye Road, 2nd Floor
Fort Worth, TX 76155

Wire / ACH Instructions:
JP Morgan Chase Bank
New York, New York
ABA: #021000021
Account: #771045440

To set up Auto-Pay email:
CSAutoPay@CalpineSolutions.com

Email Remittance Advice to:
CSRemit@CalpineSolutions.com

Calpine Energy Solutions
Federal TIN 95-4686779

TX License Number: 10017

Account Number: XXXXXX
Invoice Number: 12345678910
Invoice Date: December 18, 2020
Payment Terms: NET xx DAYS
Page 2 of 3

GENERAL INFORMATION

ELECTRICITY: Physical Energy Charges -- Charges are based on your actual metered kilowatt hours (kwh) and your
Weighted Average Cost of Electricity (WACOE).

ELECTRICITY: Weighted Average Cost of Electricity (WACOE) -- Physical electricity prices are determined by computing
an hourly (or 15 min. interval) weighted average cost. The WACOE is based on your physical price agreement with Calpine
Energy Solutions, actual aggregate usage, and various ancillary service charges and fees charged by your Regional
Transmission Organization (RTO). Initial invoices may be based on estimated RTO charges and/or estimated aggregate
usage. Initial invoices, if estimated, will be recalculated when all actual charges can be determined. Any adjustments will be
included in the current invoice.

FINANCIAL SETTLEMENTS -- Financial results of non-physical commodity related transactions.

PRIOR PERIOD ADJUSTMENTS -- Adjustments to previously invoiced transactions, per your contract with Calpine Energy
Solutions. These adjustments result from changes in bill determinants that are recalculated utilizing best available information.
OTHER CHARGES -- Additional charges per your contract with Calpine Energy Solutions.

TAXES -- All applicable taxes, assessments, fees and withholdings.

METER READINGS -- To access your meter reading information, please reference your utility bill.

CONSUMPTION -- To request and receive actual consumption information for each billing period during the prior year or the

months therein during which Calpine Energy Solutions was your service provider, please contact
CSAccountAnalysts@CalpineSolutions.com or call our toll free phone number 1-877-273-6772.

PENALTIES -- For additional information regarding penalties, including but not limited to late payment penalties, please refer
to your Electricity Sales and Purchase Agreement in place with Calpine Energy Solutions. To obtain a replacement copy of
this agreement please contact CSAccountAnalysts@CalpineSolutions.com or call toll free 1-877-273-6772.

DISPUTES -- Should a dispute occur, you have the right to file a complaint with the New Hampshire Public Utilities
Commission's Consumer Affairs Division after you have attempted to resolve the dispute with Calpine Energy Solutions.
Please see the article of your contract titled "Billing Payment and Credit" for more information. Solutions can be contacted at
CSAccountAnalysts@CalpineSolutions.com or our toll free phone number 1-877-273-6772. The toll free telephone number
for the New Hampshire Public Utilities Commission's Consumer Affairs Division is 1-800-852-3793.

OUTAGES -- To report a power outage or address concerns about the safety of the electric power system, please call the toll
free number below (available 24 hours a day - 7 days per week).

Your local distribution company is --
Eversource - NH
PO Box 330
Manchester, NH 03105-0330
Telephone: 866-554-6025
Outage: 800-662-7764

WWW.CALPINESOLUTIONS.COM



O CALPINE

Account Number: XXXXXX
Invoice Number: 12345678910
Invoice Date: December 18, 2020
Payment Terms: NET xx DAYS
Page 3 of 3
CURRENT CHARGES
123 Sample Road Eversource - NH #
City, NH, 03060-5702 XXXXXXXXXXXXX
PHYSICAL ENERGY - CURRENT PERIOD
Electric Service- Physical Usage (kWh) Avg Price Charges Taxes Total Charges
Nov 10, 2020- Dec 11, 2020
Mtr.# XXXXXXXXXXXXX 251,200 Total
251,200 $0.079729 $20,028.05
Total Nov 10, 2020- Dec 10, 2020 Charges for LDC # XXXXXXXXXXXXX $20,028.05
PHYSICAL ENERGY $20,028.05
SUBTOTAL: Eversource - NH # XXXXXXXXXXXXX $20,028.05
TOTAL CURRENT CHARGES $20,028.05

WWW.CALPINESOLUTIONS.COM
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